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County of Milwaukee












    O f f i c e   o f   t h e   S h e r i f f











  David A. Clarke Jr.


            Sheriff


Date:


August 15. 2017
To:


Supervisor Theodore Lipscomb, Sr., Chairman, Milwaukee County Board of Supervisors
From
:

Richard R. Schmidt, Inspector, Office of the Sheriff. Milwaukee County
Subject:
Request to Execute a Non-Professional Service Contract with State Process Service Inc. to provide Civil Process Paper Service in Milwaukee County.

Pursuant to Milwaukee County Ordinance Chapter 56, the Sheriff is requesting referral to the proper board committee for authorization to execute a non-professional service contract to provide civil process paper service in Milwaukee County.
Background
Milwaukee County Ordinance Chapter 32 requires the Sheriff to execute all service of civil process papers in Milwaukee County.  Civil process papers are time sensitive and need to be executed in accordance with State Statute Chapters 801 & 847 depending upon the paper type.  The Civil Process Unit is committed to providing excellent customer service through efficient and effective processes which ensure timely and accurate service of all papers by mandated time frames.

According to Wisconsin State Statutes the Sheriff is responsible for serving the following types of “civil” legal papers:

1)  Notice Entry of Judgment

2)  Notice of Deposition
3)  Notice of Hearing

4)  Notice of Motion and Motion
5)  Notice Pay or Quit

6)  Notice Sale of

7)  Notice Termination Tenancy

8)  Order of Appearance

9)  Order of Pretrial

10) Order Show Cause

11) Order Show Cause Aff DI DN 

12) Order Show Cause Affidavit

13) Order to Show Cause with Summons and Petition

14) Subpoena
15) Subpoena Adverse

16) Subpoena District Attorney

17) Subpoena Duces Tecum

18) Subpoena Paternity

19) Summons

20) Summons & Complaint

21) Summons & Petition

22) Summons (Children’s Court)

23) Summons and Criminal Complaint

24) Summons Complaint Authenticated

25) Summons Complaint SC Eviction

26) Summons Complaint Small Claims

27) Summons, Petition, Order to Show Cause/Affidavit

On April 28, 2017, the Milwaukee County Sheriff’s Office (MCSO) issued RFP (#98170007) to seek out vendors to bid on Civil Process Paper Service in Milwaukee County.  The vendor shall provide civil process service delivery of legal documents, or other matters of the court as directed by the Milwaukee County Sheriff’s Office.  It was the intent to solicit written proposals from experienced vendors to provide the necessary services to effectively manage civil process paper service.  Responses were due on June 2, 2017.


Only two (2) vendors submitted responses/bids – State Process Service, Inc. and L John Services.  An evaluation panel evaluated each RFP response based upon the following criteria:





Cost Proposal
















30%





Proposer Qualifications













15%





Corporate Stability & Financial Strength/Depth





10%





Organizational Structure of Proposer








  5%





Resume Information














10%





Experience, Client List and References







20%





Litigation and Claims History and Experience





10%





The final scoring of the panel was:




State Process Service, Inc.












876.45





L John Services















705.00


A letter of intent was issued to State Process Service, Inc. on June 27, 2017 and the attached contract was negotiated on August 9, 2017.    


The Milwaukee County Sheriff’s Office shall pay State Process Service, Inc. an amount of $33.00 per successful or unsuccessful service.  Service shall include a minimum of three (3) attempts of service with “Due Diligence”.  Contractor shall make no more than one (1) attempt daily to serve a defendant and any additional attempts on the same day are at the contractor’s discretion.  Same day attempt(s), if unsuccessful, shall not be counted towards the required three-attempt minimum.  
The contract period will be for a three (3) years and four (4) month period beginning September 1, 2017 and ending on December 31, 2020 with two (2) additional one-year renewal options.  The first year of this contract is a sixteen (16) month period to align the contract with the Milwaukee County calendar accounting period and alleviate the proration of expenses at yearend.  The initial four (4) month period of the requested contract requires an amount not to exceed of $78,333 that is in the original budget for 2017.  Each of the remaining three (3) twelve (12) month periods contain not-to-exceed contract expense caps of $235,000.

The previous five (5) year contract expired on March 18, 2017 and on March 19, 2017 the Milwaukee County Sheriff’s Office entered into a short term contract with State Process Service Inc. to continue to provide seamless civil process paper service in Milwaukee County until August 31, 2017.  Due to the Milwaukee County legislative cycle having no Committee and Board meetings in the month of August and the need to continue the civil process paper service without interruption State Process Service Inc. has been requested to maintain this service after August 31, 2017 until the contract can be approved.  Upon approval of the contract by Milwaukee County a waiver of Section 56.30(9) for the Comptroller to pay for any services rendered prior to the contract being signed and executed is requested.  The Milwaukee County Sheriff’s Office urges the waiver be granted so State Process Service, Inc. can be compensated for services rendered in the month of September 2017. 
Request

It is requested that the Milwaukee County Board of Supervisors approve the Sheriff’s request to enter into a non-professional services contract with State Process Service Inc. to provide civil process paper service in Milwaukee County and waive the provision of Milwaukee County Code of General Ordinances Section 56.30(9) authorizing the Comptroller to pay State Process Service Inc. for any services rendered prior to the contract being signed and executed.  




Richard R. Schmidt, Inspector





Office of the Sheriff, Milwaukee County





cc:

Supervisor Willie Johnson, Jr., Chair, Judiciary, Safety & General Services







Supervisor Peggy West, Chair, Finance & Audit






Allyson Smith, Committee Coordinator, Judiciary, Safety & General Services
Janelle Jenson, Committee Coordinator, Finance & Audit 





Erica Hayden, Research & Policy Analyst



Steve Cady, Research & Policy Analyst
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